Appendix A

Agent Resources Website on www.ncmarketready.com

http://www.ncsu.edu/fvsi/value-added/agents/index.php?section=fresh-produce-safety&page=educational-curriculum
Educational Curriculum

The N.C. MarketReady Fresh Produce Safety – Field to Family Curriculum was distributed in early November 2009. The curriculum consists of nine modules that have been divided into two training tiers. Each module encompasses 1 to 1.5 hours of instruction. Each module includes a PowerPoint presentation, supplemental notes and references, handouts (if appropriate) and pre- and post-tests (Modules 1 through 7). Each county Extension center should have received a printed manual and a jump drive containing the following electronic files:

	Modules:
· PowerPoint presentations of each Module.

· Notes to supplement each presentation.
	Videos:
· Three (3) video files 

· Downloadable video players for Mac and PC
	Communications Toolkit:
· Localizable news releases

· Editable fliers

· Summary excerpts


The curriculum in its entirety can also be found on this Web page. If you need to request additional materials, please contact Diane Ducharme at 704-250-5402, or email Diane_Ducharme@ncsu.edu.
Modules 

Introduction
The introduction provides background on the curriculum development, information about the program design and guidelines for using the N.C. MarketReady brand.

· Tier 1
Modules 1 through 6 address Good Agricultural Practices (GAPs) that are directly related to field production and harvest. The training includes an introduction to common food-borne pathogens and diseases as well as recognizing points of potential contamination, proper use of biosolids as a nutrient source, effective hand-washing procedures, packing facility cleanliness and verifying water quality for field application and postharvest handling.

· Tier 2 
Modules 7 through 9 address risk identification and management issues including transportation and traceability, product recalls, liability and insurance options, and crisis communications. 

Webinars

This webinar series was recorded November 2009 to serve as a training tool for N.C. Cooperative Extension Agents. Agents are encouraged to review the presentations as they prepare to deliver Tier 1 training to growers.  To view the sessions, login using your email address, name and the password: fresh.

· Part 1: Introduction and Module 1: The introduction covers the curriculum materials and resources including how to record grower participation and generate certificates for Tier 1 Training. Module 1 is a Fresh Produce Safety Introduction presented by Trevor Phister.

· Part 2: Module 2 and Module 3: Module 2, presented by Trevor Phister, covers GAPs Field Practices, while Module 3, presented by Diane Ducharme, reviews Packing Facility Sanitation.

· Part 3: Module 4 and Module 5: Module 4 is training for Health and Hygiene, presented by Ben Chapman and Diane Ducharme. The presentation of this module includes some audio distortion due to technical difficulties during the session. Module 5: Animals, Animal Byproducts, Biosolids and Site Selection, is presented by Diane Ducharme.

· Part 4: Module 6 and Wrap-up: Chris Gunter presents Module 6, Water Quality and Diane Ducharme handles wrap-up of the webinar series.

Videos

The following videos are in .flv format and can either be viewed online or downloaded to your computer/flash drive. 
If downloading to your computer please also download and unzip this file, which contains instructions and the appropriate media player required in order to view the files locally on your computer.

The Produce Lady Summarizes GAPs for Growers (4:11) 
View | Download

The Produce Lady discusses Good Agricultural Practices (GAPs) and how N.C. Cooperative Extension is training farmers across the state in GAPs in order to minimize risks throughout the food supply chain. She introduces different aspects of GAPs and provides information on sanitary methods of food handling, storage and transportation for growers and consumers.

Communications Toolkit

Save time by using the prepared news releases, promotional fliers and summary excerpts. These documents are intended for agent use and can be edited for your local media needs.

Summary Excerpts
These brief summaries of the overall curriculum and each module are ideal excerpts to incorporate in agent newsletters or local newspaper articles. 

News Releases
Save time by using the editable news releases prepared by the N.C. MarketReady team. Localize the news releases by inserting the time, date, location and contact information determined for the local training.

· Tier 1: Cooperative Extension Hosts Fresh Produce Safety Training for Growers
· Tier 2: Cooperative Extension Hosts Risk Identification Workshop for Growers
Fliers
These fliers include editable regions where agents can simply insert the time, date, location and contact information for the local training, then print and distribute. 

· Tier 1 Flier (Editable PDF)
· Tier 2 Flier (Editable PDF)
