NESARE Cooperating Farmer Post-Survey
(Customer Base, Marketing Methods, Customer Tracking & Communication Methods)

This survey will identify any changes in knowledge, behavior and/or attitude towards the goals originally laid out in the grant as it effects your customer base, marketing methods, customer tracking and/or communication methods.

Name:_______________________________________________
Farm: _______________________________________________

1. Please rate your level of knowledge/understanding of who your existing customer base is after participation in this grant project:

a. Non-existent

b. Minimal

c. Moderate (2)
d. Extensive (4)
2. How has your participation in this project impacted your ability to better understand who your customers are: - It has given me ideas as to what they are looking for and how they are cooking at home.

· Helped a big

· It helped clarify who my customers are and how best to reach them

· I think the survey allows the customer to communicate at a different level than face to face

· Audience can use surveys, creating a mailing list and information gathered from survey results
3. Please rate your knowledge/understanding of the typical customer in your commodity:

a. Non-existent

b. Minimal

c. Moderate (1)
d. Extensive (5)
4. How has your participation in this project helped you better identify how your customers find out about your farm and/or products? Survey results; By filling out the survey they let me know how they heard about us and by incorporating coupons as to how many were returned; I realize better how much the customer relies on web page and social media for information.
5. Please rate your knowledge/level of comfort in using the following marketing methods using the following rating system after participation in this project: non-existent, minimal, moderate, extensive:

a. Traditional media moderate
b. Social Media moderate
c. Internet/websites moderate
d. Customer newsletter non-existent
e. Frequent Buyer card non-existent
6. Which method(s) did you try, or increase your use of, through participation in this project?

a. Traditional media

b. Social Media

c. Internet/websites

d. Customer newsletter

e. Frequent Buyer card
7. What was the impact in terms of efficiencies, sales and/or customer comments from the methods you tried? I saw the biggest impact from exposure in traditional media (newspaper article); Increased sales, plannign product offerings to accommodate proficiencies; Love the e-newsletter – cheaper-simple to do- takes less time & people read it.
8. What was the most surprising thing you learned from your participation in this project? I need to get more comfortable with social media & internet. Everyone is using it, older customers also; Customer motivations for purchasing decisions; The range of products customers want us to provide; Customer purchasing habits.
9. Do you believe that participation in this project has helped you market more effectively, and/or communicate better with your customers, and increase sales?

a. Yes (6)
b. No

10. Why? I have tried things I may not have tried unless I had a little push; Set up effective channels of marketing/communication; Customers respond to every effort by the farmer to reach out with more/better information; More of a focus on customers; Helped identify weaknesses. 
11. Did working with CCE-BC on a marketing plan help you think more “big picture” about your farm business and focus your energies?

a. Yes (6)
b. No

12. How will you proceed with the information from the marketing plan as well as what you’ve learned through your participation? We will try to incorporate the products people want, Send out more e-news and use our facebook better, Try more things already made some soups that customers can get to eat at home or use for lunch; We will tailor offerings to meet customer demand; Improve my website, increase my product line, work towards sending out a newsletter; Add additional information to social media; Use email addresses gathered through this process and integrate into our customer lists. 
13. Was it worth your time to participate in this project? Yes 
14. What was your biggest disappointment in participating in this project: Realizing I have to spend more time in front of a computer screen (; I only wish I could incorporate everything customers suggested, but cost or lack of time prohibits; Needing outside help to implement the ideas. 
